
This session provides a brief overview of the global automotive quality system
ISO/TS 16949.  The content is delivered through a presentation.  (The duration
of the session is typically one to two hours, depending on content required.)

Course Location: On-Site at your premises
Course Duration: One or Two Hours depending on content required
No. of Delegates: 15 delegates maximum per session

Course Objectives
The key objective is ensuring that participants are aware of ISO/TS 16949, to enable
them to support the implementation of the system in their organisation.

By the end of the session, a participant will:

• Be aware of the aims, and importance of the ISO/TS 16949 Automotive Quality System

• Understand how it affects their work process.

(Note. Customisation of the session content may be required to ensure relevance
to participants.)
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Target Audience
The course is appropriate for all personnel whose activities will be within the scope of
the ISO/TS 16949 system.

Agenda

Start TBA

Description of ISO/TS 16949

Impact on functions within the organisation

End of Session (TBA)


