NewGrange

Automotive Quality Management Sy

4 QS-9000/ISO TS 16949

This course provides delegates with a detailed overview of the automotive
quality management standard QS-9000 or ISO TS 16949 as required. The course
is suited to Managers and staff with leading roles in the implementation and
maintenance of the selected standard.

Course Location: On-Site at your premises

Course Duration: Two and a Half Days, 9.30am - 4.30pm on Days 1 & 2
and 9.30am-12.30-pm on Day 3

No. of Delegates: 12 delegates max

Benefits to your organisation

v" Enhances an existing ISO 9000 quality system

v"Increases the organisation’s eligibility for supplying the automotive sector
v" An important milestone on the journey of continuous improvement

Course Content

Day 1
o Background to QS-9000/PD ISO 16949
o Quality System Requirements (QSR)
Day 2
o Overview of Associated Manuals

o Quality Systems Assessment (QSA)

o Production Part Approval (PPAP)

o Advanced Product Quality Planning (APQP)

o Potential Failure Mode and Effects Analysis (FEMA)
o Statistical Process Control (SPC)

° Measurement Systems Analysis (MSA)

Day 3 (Half Day)

o Implementation Strategy
o Assessment and Registration Process
o Continuous Improvement

Delegates Receive:
QS-9000/ISO TS 16949 Automotive Quality Management
Systems Training Certificate and course folder with
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